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January 12, 1978 
a publication for the people of University Hospital 
HOW COLD IS IT?--Just ask a man like Dick Newton, 
whose lot in life it is to arise each morning at 
4:30, stock a canteen truck and spend the coldest 
hours of the day at curbside, doling out coffee 
to UH people who are headed from their warm cars 
or buses to their equally warm offices. Story 
inside. 
shorttakes 
C- 3 NURSE CAROL MAYBERRY N(};tINATED 
FOR WHO'S WHO IN AMERICAN WCMEN 
Carol Mayberry, who holds the dual role of 
C-3 nurse clinician and clinical nurse specialist 
in neurology, has been nominated for inclusion in 
a forthcoming edition of Who' s Who in American 
Women, which is published in Chicago. 
~yberry has been on the UH nursing staff 
for nearly all of her professional career. She 
graduated from BU School of Nursing in 1969, 
came to UH, left for one eight-month period, and 
then returned. 
RABBI MYER STRASSFELD 
JOINS UH CHAPLAIN TEAM 
University Hospital's new Jewish chaplain, 
Rabbi Myer Strassfeld, conducted services and 
vi sited patients during the recent holiday season. 
Rabbi Strassfeld, also a Jewish chaplain at Boston 
City Hospital, has a congregation in Marblehead, 
and has served i n the past as Jewish chaplain at 
New England Medi cal Center and Massachusetts 
General Hospital. 
FIVE NEW MEMBERS ADDED 
TO OOSPITAL BOARD OF TRUSTEES 
UH recently added five members to its board 
of trustees, t wo elected by the board and three 
appointed by the Connnonwealth of Massachusetts. 
Franz J. Ingelfinger, M.D., editor emeritus of 
the New England Journal of Medicine and the head 
of t~gastroenterology section of the Hospital's 
Evans Memorial for 27 years, and Mary Jane Crowley 
Kemper, a nur se for the Krebs School Foundation 
i n Lexington, were elected by the board of trus-
tees. 
Patricia Tongue Edraos, a student in the 
Master of Public Health and Master of Business 
Administration programs of Boston University, 
Burnele V. Powell , a law graduate fellow at Har-
vard Law School, and David W. Rosenberg, an as-
sociate with the Boston law firm of Hill and 
Barlow, were appointed by the Connnonweal th of 
Massachusetts. 
people 
DICK NEWTON'S CANTEEN TRUCK: 
A PART OF 1HE UH LANDSCAPE 
One may be forgiven for thinking that Dick 
Newton's canteen truck is a permanent part of the 
Hospital landscape: after all, it is always there, 
in cold, snow, rain, mud, humidity, heat or what-
have-you. Actually, though, that cup of coffee 
he provides for the UH employees each morning 
comes all the way from Tewksbury, where Newton 
makes his home. 
. Is Dick Newton dedicated to getting coffee 
into cold hands at UH? Well, one morning a number 
of weeks back, his truck suffered a broken ball 
joint on the Expressway. Newton called a tow 
truck, but not for a tow to the garage: He had 
his coffee wagon towed to its usual stand here at 
UH because people here need their coffee-and. 
Now that's dedication. 
Maybe that is why they named East Newton 
street after him. 
UH SECURITY guard John Lee, coffee in hand is 
P:obably the 100th customer of the day to ;sk 
Dick Newton, "Cold enough for you?" 
Take one is published for the employees of 
University Hospital every second Thursday by the 
Office of Informational Services, Boston University 
Medical Center. For copy submission or informa-
tion , please contact Owen J. McNamara, publica-
tions manager, P-300, x5606. 
E.R. NURSE HELEN KISHIEL: 
CAi~TOONING FUN, BlIT NO CAREER 
"Sketching is something I've always done. I 
began by copying comic strips when I was young, and 
that turned into cartooning humorous real-life sit-
uations," says UH Emergency Room nurse Helen 
Kishiel. 
"I don't cartoon very often .... only when the 
mood strikes me, or if I see something funny hap-
pen," she says. Kishiel will sometimes draw a 
special greeting card, or will sketch a typical 
hospital scene to give to a friend as a memento. 
When Kishiel entered Sinnnons College, she 
wanted to Jursue a com-
mercial art career and 
,.;as accepted in a Joint 
program with the Museum 
of Fine Arts School. 
"After my freshman year, 
I decided to give up the 
idea of an art career, 
and opt for something 
more stable--like nurs-
~_n6,'' she says. 
Kishiel, who has 
been at UH for 17 years, 
came here as a medical-
surgical floor nurse. 
She was also head nurse 
on Evans 3, and became 
an emergency room nurse 
CAR ICATURI:: BY HELEN KISIEL 
after working at the clinic, then on D-2. "I 
don't feel like I've worked at the same place too 
long. The hospital has changed so much," she 
says, "it doesn't seem like the same place." 
Although she prefers drawing in pen and ink, 
Kishiel sometimes uses colored pencils. She has 
taken art courses at the Museum School in basic 
drawing and design, but has not sought a degree. 
Kishiel keeps busy in her spare time playing 
the piano, horseback riding and cross-country 
skiing. Although art remains her favorite hobby, 
Kishiel says she found another one last sunnner 
when she visited Ireland--the tin whistle. "Now 
I play it all the time. By CYNTI-IIA CARTER 
shorttakes 
WATERHOUSE MEDICAL HISTORY SOCIETY 
PAYS TRIBUTE TO MEDICAL WRITER BLACK 
Herbert Black, the Boston Globe's senior 
medical writer, was honored recently by the Ben-
jamin Waterhouse ~ical History Society of the 
School of Medicine. Black, who retired from the 
Globe at year's end, was cited by the Society 
as "a chronicler of contemporary medical history, 
master medical reporter, eminent medical editor 
and, for two decades, the public's interpreter of 
medical , progress . ' ' 
medtolmaw 
The Employee Rel ations office frequently must 
track down empl oyees to tell t hem they have outside 
personal telephone calls, usually from friends or 
relatives who do not know the employees' department 
or extension number. Employee Relations, noting 
the increasing amount of time that goes into this 
activity, has announced that it will no longer 
transf er such calls . 
J im Toro, director of Housekeeping, has an-
nounced the appointment of Bruce Susmoski to the 
post of day-shif t manager . Susmoski , who former-
l y was a housekeeping manager at Boston Univer-
sity, will be responsible for the E, T, H. F and 
V buildings ... Roger Cram, former systems analyst 
and programmer, has been appointed supervisor of 
systems and programming. In announcing the ap-
pointment, Jack Mc.Mur rer, manager of systems and 
programming, said that Cram had been an important 
member of the department dur ing his 10 years at 
UH. 
classified 
Forms for easy submission of classified listmgs may be obta ined at 
Employee Relations Office, V-2, or the Informational Services Office, P-300. 
CAMERA, PHONOGRAPH, AFRICAN ITEMS 
For sale: authenti c African spear (in three 
parts), African shield, electric phonograph, 
Agfa Isola 1 camera, with case. Call x5401. 
Q. I am thinking about taking some courses 
during the coming spring semester. What is the 
procedure? 
A. First of all, to be eligible for tuition 
reimbursement you must have completed three 
months of service if you are a full-time perma-
nent employee or one year of service if you are 
a part-time permanent employee. The course(s) 
must be job-related or of value to the Hospital 
and offered by a degree-granting institution. 
Payment is made at 100 percent for the first $250 
spent and SO percent of costs in excess of $250. 
This is a per academic year, September to August. 
(TI1e benefit for part-time employees is pro-
rated based upon the average number of hours 
worked per week.) 
The procedure is to pick up the forms from 
me in the Benefits Specialist office at the time 
of registration. Complete the top portion your-
self, and have your supervisor compiete the mid-
dle portion. Then return it to my office with 
your address printed in the top right-hand corner. 
At this time your course will be either approved 
or rejected. All courses are subject to approval 
by your department supervisor and Employee Rela-
tions. 
When you complete the course, turn in a copy 
of your receipt and grades (a grade of at least a 
"C" is required for undergraduate courses and a 
"B" for graduate courses). A check will then be 
issued and forwarded to your home address . 
REMINDER: This is just a quick reminder to those 
University Hospital employees who are 
covered by the Family Blue Cross/Blue 
Shield plan. Dependent children are 
covered on a family membership only 
until age 19, regardless of their 
status (full-time student, etc.). If 
you have any children who will turn 19 
during the coming year, please contact 
me at x5381 beforehand so arrangements 
can be made to continue their coverage. 
MAUREEN M. LOVEJOY 
